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CEO’S INTRODUCTION

Welcome to The Pankhurst Trust’s
Impact Report 2025/26.

Reflecting on the past year, | am reminded
that behind every statistic is a woman, child or
family whose life has been shaped by abuse,
fear and trauma. Equally | am fortunate
enough to see the resilience, strength and
determination we see in those who we
support and help to begin the journey towards
safety and recovery.

Domestic abuse remains one of the most
significant issues affecting women across the
UK. Recent estimates indicate that 3.8 million
adults experienced domestic abuse in the
previous year, while around 12.5 million people
have experienced domestic abuse since the
age of 16. Women continue to be
disproportionately affected by severe and
repeated abuse and are significantly more
likely to experience coercive control, sexual
violence and serious harm at the hands of a
current or former partner.

Closer to home, domestic abuse continues to
affect thousands of women and families
across Greater Manchester every year. During
2024, Greater Manchester Police arrested
almost 20,000 individuals for domestic
abuse-related offences and secured justice
for more than 6,000 victims. These figures
demonstrate both the scale of the challenge
and the continuing need for specialist support
services for survivors.

Against this backdrop, our charity has
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remained steadfast in its commitment to
supporting women, children and families
affected by domestic abuse. We know that
abuse reaches far beyond physical harm. It
affects mental health, confidence, financial
security, housing, employment and
relationships. For children, the impact can be
lifelong. Every service we provide is rooted in
the belief that everyone has the right to live
free from fear and to access the support
needed to rebuild their lives.

Alongside this vital work, we continue to care
for a unique and nationally significant heritage
asset. Our museum stands at the birthplace of
the suffragette movement and is the only
museum in the world dedicated to the
Pankhurst family and their extraordinary
contribution to the fight for women's rights.
The stories preserved within its walls remind
us that progress is achieved through courage,
determination and collective action. They also
remind us that the issues of equality, safety
and women's voices remain as relevant today
as they were more than a century ago.

Like many small independent museums, we
face considerable challenges. With a small
staff team, increasing operating costs and a
heavy reliance on volunteers, sustaining and
developing this important heritage resource is
far from easy. Yet the dedication of our
volunteers continues to inspire us. Their
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knowledge, passion and commitment enable
us not only to preserve an internationally
important collection but also to ensure that
future generations can learn from the women
who helped shape modern Britain.

Although our support services and heritage
work may appear different, they are united by
a common purpose: amplifying women's
voices, preserving their stories and creating
opportunities for women and families to
thrive. Whether supporting a survivor on her
journey to safety or sharing the legacy of the
suffragettes with a new generation, we are
helping to build a more equal and
compassionate society.

| am immensely proud of what has been
achieved this year. Every woman supported,
every child protected, every visitor welcomed,
every volunteer hour given and every donation
received represents a contribution towards
our mission. My heartfelt thanks go to our
staff, volunteers, trustees, funders, partners
and supporters whose commitment makes
this work possible.

As you read this report, | hope you will see not
only the challenges that remain, but also the
remarkable impact that can be achieved when
communities come together around a shared
purpose. Together, we are preserving an
extraordinary legacy, supporting women and
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families through their most difficult times, and
helping to create a future that is safer, fairer

and more equal for all.

Elaine De Fries

CEO, The Pankhurst Trust (Incorporating
Manchester Women's Aid)
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OUR STORY

The Pankhurst Trust (Incorporating Manchester Women'’s Aid) is a feminist-led organisation
bringing together Manchester Women's Aid and the Pankhurst Centre.

We are dedicated to supporting the needs of women and girls, recognising the importance of
our work in a society where gender inequality continues to shape legal, social and cultural

landscapes.

This year, Manchester Women's Aid entered its
51 year of providing specialist domestic
abuse support. We exist to offer survivors the
confidential help they need and to deliver a
holistic, safety-first approach through our
wide range of high-quality services.

In the last ten years alone, our work has
impacted the lives of over 30,000 adults and
children helping them live a life free from
domestic abuse.

PANKHURST CENTRE

-
-
-

Pankhurst Centre, 60-62 Nelson Street

(0X]

Ever since 60-62 Nelson Street was saved
from demolition in 1981, it has been our
privilege to protect and restore the former
home of Emmeline Pankhurst.

Since 2014, the Pankhurst Centre has been
run as a museum, office headquarters, and a
safe space to deliver support to survivors of
domestic abuse.

With the support of our incredible team and
volunteers, the Pankhurst Centre ensures that
the story of radical Mancunian Emmeline
Pankhurst and the suffragettes is told for
generations to come.
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MISSION AND VALUES

Our mission is to support women, children and
wider communities experiencing domestic
abuse by providing a wide range of high-quality
services that will help them live a life free from
abuse.

We consistently deliver professional services
which put our service users at the centre of our
provision.

We innovate and collaborate to achieve best

practice, support social inclusion and empower
people affected by domestic abuse.

PTMWA staff at Change Grow Live's Recovery Month Celebration
Day (October 2025)

PTMWA Impact Report 2025/26

>»>

o 4
W
COURAGEOUS

CHALLENGING INEQUALITY,
STEPPING FORWARD AND
MAKING CHANGE.

GENEROUS

SHARING OUR SKILLS,
CREATING ENERGETIC
POSITIVE LINKS, AND

THRIVING TOGETHER.

AFFIRMING

SUPPORTING AND INSPIRING,
PAYING ATTENTION TO
DISCOVER WHAT MATTERS.

P S

ROOTED

SECURE IN OUR
COMMUNITIES, PARTICIPATING
AND NURTURING A SENSE OF
BELONGING.
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OUR YEAR IN NUMBERS

ACROSS ALL OUR SERVICES IN GREATER MANCHESTER

@)
5856 2,231 141

referrals received adults and children women and children
supported through our accessed safe
services accommodation across our

34 refuge spaces

14,493+

hours of support provided by keyworkers to help

survivors 2 ’2 1 1

87 staff worked tirelessly 2 2 41 hours contributed enquiries received through our
to deliver our mission 2 by our volunteers referral line

32 e T

of survivors felt better able to recognise abusive

8 o o pupils behaviour after our support
welcomed*
()
. I o7’
visitors across 94

3 ’ 78 3 public open days of survivors felt more confident about asking

and 15 events for help when they need it after our support

*School data reflects the 2025/26 academic year.
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OUR SERVICE USERS

40%

96%

of survivors we supported of survivors we supported of survivors we supported
experienced controlling experienced economic experienced emotional
and coercive behaviour abuse abuse

667%

of survivors we supported
experienced physical abuse

of survivors we supported
experienced sexual abuse

of survivors we supported
experienced stalking and
harassment

AGES OF ADULTS SUPPORTED THROUGH OUR SERVICES

16 - 20 3.30%
21-25 11.02%
26-30 17.21%
31-35 18.47%
36-40 16.37%
41-45 13.26%
46 - 50 8.51%
51-55 4.42%
56 - 60 2.98%
61-65 1.86%
66+ 2.51%
Unknown 0.09%

AGES OF CHILDREN SUPPORTED THROUGH OUR SERVICES

0-5
6-10
1-15
16 -17

44.4%
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567%

of survivors we
supported have
children

59%
of survivors had

mental health
support needs

457

of survivors we
supported have a
disability

52

male survivors were
supported through
our services

4.7% 2.4%

ETHNICITY (ALL CLIENTS)
Asian / Asian British

@ Black / African / Caribbean /
Black British

@ Mixed / Multiple Ethnic
Background

© White
@ Other Ethnic Group

e Unknown




FUNDRAISING AND DONATIONS

MADE IN MANCHESTER AWARDS

This year, we had the pleasure of attending
the Made in Manchester Awards (MiMA)
2026. As MiMA's charity partner, we were
delighted to take part in the judging panel for
this year's Social Impact Award. It was a
privilege to hear such inspiring stories from
individuals who are going above and beyond
to support others and create positive change
in our community.

WOMEN OF THE YEAR AWARDS

In October, we were made charity partner for
the Women of the Year Awards, an event
celebrating the achievements of exceptional

women across the UK.

KATE’S STORY: TRANSFORMING THE LIVES OF WOMEN IN REFUGE

In May, we were nominated for a Prolific
North Creative Award for our crowdfunder
film, Kate's Story: Transforming the Lives of
Women in Refuge.

Produced and directed by Helen Tither, Films
Not Words, as part of our 50" anniversary
celebrations, the film was developed in

Kate, 38, Manchester collaboration with women living in refuge, with

) their experiences and stories shared entirely in
Watch the film: Kate's Story: Transforming the Lives

of Women in Refuge

their own words.

Later in the year, we were thrilled to receive a

JUNE
" SM“.EY second nomination for Kate’s Story, this time
FINALIST 4

MOVEMENT for a Smiley Charity Film Award.
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https://youtu.be/D8ooqHne1MI?si=oDsrnwM4mCT4SPyI
https://youtu.be/D8ooqHne1MI?si=oDsrnwM4mCT4SPyI

AEC: CHARITY OF THE YEAR

We were delighted to be chosen as AEC’s Charity of the
Year in 2025. As part of their support, representatives from
AEC visited the Pankhurst Centre in January to present a
generous donation of £2,000 towards our life-saving work.

We are incredibly grateful to the team at AEC for choosing

to support us and helping to raise awareness of our charity.

INDIVIDUAL FUNDRAISERS

Throughout the year, our supporters have found wonderful
and creative ways to raise funds for our vital services. From
hosting wellbeing activities and organising events to taking
on sponsored challenges and company bake sales, every
fundraiser has helped make a genuine difference to the lives
of the adults and children we support.

A special thank you to our 2025/26 fundraisers:

¢ Bloom North - hosted wellbeing sessions, raising £500

¢ Holly - climbed the French and Swiss Alps, raising £1,000

e Maisie - completed the Deadly Dozen race, raising £501

e Mark (H9 Technical) - completed the Wirral Coastal
Walk, raising £275

* Process Party - hosted a nightclub event, raising £120

e Zuto - held a company bake sale, raising £515
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DONATIONS

In July, we received a generous
donation of menstrual cups and
period underwear from Mooncup.

During the festive season, we

received many donations of
Christmas presents from generous
businesses and individuals. These
thoughtful gifts were shared with
women and children living in refuge,
those living in temporary
accommodation, and service users
accessing our drop-in and
REFRAME services.

66 Thank you for caring about me
and my children. Christmas was
going to be really hard but the
support put a smile on all our
faces." - Survivor
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INTERNATIONAL WOMEN'’S DAY

STEPS TO SAFETY

In March 2026, we came together to mark
International Women's Day with our first ever
Steps to Safety fundraising walk.

Our wonderful fundraisers completed a 15-
kilometre walk from Manchester City Centre
to Altrincham. We deliberately chose this
distance to reflect the devasting reality that
one woman is killed by an abusive partner or
ex-partner every five days.

Our first Steps to Safety was a huge success,
with 27 women taking part and an incredible
£10,371.35 raised. The money raised will
directly support Manchester Women's Aid’s
services, helping us continue to provide our
life-saving support across the city.

(01°)

A DAY TO REMEMBER

After completing the
walk, our fundraisers
gathered at the Station
South Hotel in
Altrincham, where we
celebrated their incredible
achievement over pizza,
generously donated by
Nell's Pizza Altrincham.

A big thank you to all of
our wonderful fundraisers,
as well as our brilliant
staff and everyone who
helped make our very first
Steps to Safety such a
success!

Following the success of our first fundraising walk,
our second Steps to Safety event will take place in
September 2026, bringing our community together
once again to raise vital funds for our domestic

abuse support services.
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From yoga to quizzes to bake sales and
brewing events, our community came
together to support us this International
Women'’s Day.

We hosted our first ever yoga fundraiser at Space
at the Mill, led by Ella Blackmore, a Yin, Mandala and
Vinyasa yoga teacher.

DF Capital generously hosted us on their special
International Women'’s Day podcast, where we
spoke about our work, the challenges we face and
how the public can support us. They also invited
their suppliers to their offices in the Northern
Quarter for a pub quiz, raising a total of £5758.16.

And these were just some of the many ways our
community got involved. Softcat hosted a pie and
quiz night, while Fichtner Engineers, William James
Recruitment and Citizens Advice all held bake
sales. We were also delighted to be the charity
partner for Manchester Crafty Beer Girls’
International Women'’s Day brewing event at Birds
Cross Brewery, receiving a donation from sales of
their Betty Bromley beers.

Together, these fundraising events, alongside many
more generous supporters, helped us raise an
incredible £21,365 this International Women'’s Day!
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THANK YOU!

We would like to extend a huge thank
you to all the amazing people, businesses
and organisations who supported our
charity this International Women's Day.

A special thank you to our fundraising
partners:

AXA Bank

Citizens Advice

Crafty Beer Girls

DF Capital

Fichtner Engineers

PAR Group

Softcat

Track Brewing

UoM Swimming Gala
William James Recruitment

A special thank you for your generous in-
kind donations:

¢ Amaranth UK

Dock 5

Manchester Youth Council
PM Group Global

Zenith Property Management

Thank you for standing with us, it is
only with your support that we can
continue our work to help adults and

children live a life free from abuse.




OUR PEOPLE

In the last ten years, our work has changed the lives of over 30,000 survivors of domestic abuse.
This impact has only been possible because of the commitment, skill, and compassion of our
colleagues and volunteers.

e ®

14,493+ 2,241

hours of support hours contributed by
provided by our volunteers
keyworkers to help

SUrvivors

At the time of writing this report, we currently
have 73 members of staff, 52% of whom live
within the City of Manchester, and 89%
within Greater Manchester, reflecting our
continued commitment to being rooted in,

and reflective of, the communities we serve.

GOING ABOVE AND BEYOND

Beyond their day jobs, our people have
continued to go above and beyond for one
another and for the organisation. Staff have
got involved in fundraising, and have worked
together to secure bids and funding, develop,
maintain and innovate our services, and
support one another through the demands of
frontline work.

94% of staff say they receive support and
encouragement from their colleagues,
which is a strong sign of the teamwork and

solidarity that underpins everything we do.
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STAFF AWAY DAY ”

In August, we held our annual staff away day
at Manchester Deaf Centre. The day brought
us together to celebrate our achievements
over the past year, take part in team-building
activities, share lunch together, and reflect
upon how we can build on our successes in
the year ahead.

We concluded the day with an award
ceremony, recognising colleagues who have
gone above and beyond, as nominated by
their colleagues, with our winners chosen by a
group of service users.

PEOPLE & CULTURE STRATEGY

In 2025, we launched our first People & Culture Strategy, setting out our ambition to create a
sustainable, feminist organisation where people feel empowered, supported and proud to
deliver exceptional work that changes lives.

This strategy has focused on strengthening our foundations, building the resilience, systems and
culture needed to sustain our impact and care for our people, so that by the end of 2028 we have
the confidence, capacity and organisational resilience to take the next ambitious step in our long-
term vision.
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SERVICES

“By using your services | feel like an important part of
society again”. - Survivor
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of survivors felt more

REFUGE

Our refuge services provide emergency safe

accommodation for survivors who are fleeing from high- confident about

risk domestic abuse. 98% asking for help when

they need it after
In 2025/26, we ran six refuges and one dispersed

refuge support
refuge property. Each refuge is managed by

experienced and dedicated staff who work with

survivors to create a personalised support plan tailored

to their individual needs. of survivors reported

that their support

Support in refuge includes a variety of groupwork networks have

programmes, access to the user-directed Move On improved after

Health & Wellbeing programme, signposting to partner refuge support

services, and dedicated support for children.

@ 66 | am comfortable and safe. You have
helped me a lot, thank you for all you
1 41 5 4°/ have done.” - Survivor
(.

66 | have made many good memories

women and children of women . )
provided with safe supported in refuge and friends in refuge, | feel
accommodation have children confident moving out.” - Survivor
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ASHA

One of our refuge properties hosts our Asha Throughout the year, we organise a range of
project (formerly known as our Migrant wellbeing activities and days out for our
Women'’s Project). In our Asha refuge, we offer refuge residents. In July, our Asha residents
safe accommodation for up to 3 single visited Manchester City Cathedral. The
women who have no recourse to public funds women enjoyed exploring the cathedral and
and unsettled immigration status. Since its learning about its history, while also spending
launch in October 2022, Asha has supported time together outside of the refuge.

27 women.

100%

OF WOMEN ACHIEVED POSITIVE
IMMIGRATION OUTCOMES WITH ASHA
SUPPORT

66 | can't believe it, you have done so much

for me, | thank you from the bottom of my

heart.” - Survivor who obtained refugee reflected, “The doves held messages and we took
status with our support some pictures of ones that stood out to us with
messages of friendship and hope - like at ASHA!”
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HOUSING AND FINANCIAL ABUSE TEAM ”

Our Housing and Financial Abuse team work alongside survivors to understand their financial
needs. They provide guidance on tenancy agreements and offer support with budgeting, debts,
and building confidence in money management through Money Skills workshops. The team also
applies for grants on behalf of survivors, both during their stay in refuge and after they move on, as
part of a comprehensive resettlement package.

£63.7K

OF GRANTS WERE SECURED BY THE HOUSING
AND FINANCIAL ABUSE TEAM

100%

OF RESIDENTS REPORTED HAVING A BETTER
UNDERSTANDING OF ECONOMIC ABUSE

100%

OF RESIDENTS REPORTED UNDERSTANDING
THE IMPORTANCE OF CREATING A BUDGET

COST OF LIVING COOKING

We were delighted to have our funding extended
by Manchester City Council for another year,
allowing us to continue our Cost of Living % o o 22

Cooking sessions for women living in refuge, —

temporary accommodation and the wider +
community. Alongside learning how to prepare
healthy and affordable meals, these sessions
provide a welcoming space for women to come

together and share their cooking skills.

66 | really appreciate you did this for us, |
have learnt a big addition to my cooking
skills, and my kids will love it.” - Survivor
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LEILA’S STORY

Leila* was referred into refuge after fleeing her
home due to domestic abuse. She was at risk of
street homelessness and had experienced high
levels of trauma because of the abuse. She had
also been separated from her young son, after
being advised not to flee with him by another
agency.

Leila was on an MVDAC (Migrant Victims of
Domestic Abuse Concession) when she moved
into refuge. Refuge staff supported her to apply
for Indefinite Leave to Remain, liaising with her
immigration solicitor and providing supporting
evidence where necessary.

Reuniting with her son was Leila's priority
throughout her time in refuge, and his absence
caused her great distress. With MWA's support,
Leila began working with a family law solicitor
towards submitting an urgent child arrangement
order, requesting that her son be returned to her
care. MWA supported her to attend appointments
with her solicitor and helped her build her victim
statement for the case.

Leila also received emotional wellbeing support,
including groupwork sessions and 1:1 domestic
abuse work. Wanting to build her confidence with
English, she began attending regular ESOL
(English for Speakers of Other Languages) classes
in the local area, which she enjoyed.

Throughout her stay, Leila was supported with
liaising with the Officer in Charge of her criminal
investigation, registering with a local GP, and
applying for benefits. With support, Leila applied
to Manchester Move and secured a permanent
offer of accommodation. She was supported to
apply for the necessary welfare grants and moved
into her permanent accommodation safely.

Over her five month stay in refuge, Leila has rebuilt
the foundations of a stable life: safe, permanent
housing of her own, progress on securing her
immigration status, and steady emotional support
to help her process what she has been through.
Her fight to be reunited with her son continues,
and she has been given the tools and support to
pursue this.

*Name changed to protect survivor's identity
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CHILDREN AND YOUNG

PEOPLE’S SERVICE

>»>

Our Children and Young People’s service (CYPS) consist of a team of therapeutic play specialists
offering a range of services for children and young people between the ages of 0-18 years, that
enable and support their recovery from domestic abuse.

We provide therapeutic intervention work on a

one-to-one basis as well as groupwork
sessions for families living in refuge and the
community.

In refuge, all children are invited to join play
sessions, giving them the opportunity to play
with other children. We run two types of
sessions: Heuristic Play for children aged 0-5
and their parent, and Open Play for children
aged 5 and above.

@

children supported

284

play sessions held
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In November, Project Interiors kindly
donated their time and resources to
redecorate one of our playrooms in refuge
(photographed).

66 | like our catch ups, and | feel
comfortable talking to you about
my worries.” - Young Survivor

D 94%

of children knew more about where to get
help if they need it after CYPS support




PLAYGROUND PROJECT

As part of our 50" anniversary fundraising campaign, we DAY TRI PS
raised funds to improve the outdoor play areas at our

family refuges. This year, thanks to the generosity of our .
Our dedicated CYPS team also

supporters, we were able to bring this vision to life, _ . .
organise day trips during the

transforming the outdoor spaces at two of our refuges. . 0
school holidays for families living

In June, we completed our first playground renovation, in refuge.

made possible by a generous donation from a family _ - . .
This year, families enjoyed trips

to Gulliver's World Theme Park,
Play Factore and Reddish Vale

charitable trust.

That same month, we also

completed our second Farm, all kindly funded by the

renovation in partnership Baker Family Charitable Trust.

with Crowe and Get Hands Qur trip to Gulliver's World was a
On. Crowe kindly funded the

project and provided a team

particular highlight, with one
child describing it as “the best

of volunteers who worked day ever!” - a lovely reminder of

with Get Hands On to
complete the refurbishment

how much these experiences can
mean to children and families

living in refuge.

in just two days!

These new spaces provide
children living in refuge with
a safe and welcoming
environment where they can
play, socialise and enjoy

being outdoors.

We were also grateful to the
Museum of Transport Greater
Manchester, who donated and
arranged a fun-filled day out, and
to the Flying Seagulls Project,
who performed their magic and
circus show at our refuges.
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WOMEN'’S DROP-IN

Every Wednesday, we host our women’s drop-
in at the Pankhurst Centre, welcoming women
of all ages and backgrounds to come together
for lunch, peer support, and a range of
wellbeing activities from arts and crafts to
drama workshops.

At the drop-in, we also run advice clinics
offering free professional guidance on family
law, housing, and benefits. In 2025/26, 137
women received support through our advice
clinics.

@ ®

667

drop-in sessions drop-in attendances
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In November, we marked 16 Days of Activism
Against Gender-Based Violence with a
special drop-in focused on digital abuse. Our
Restore team delivered a presentation on
tech-facilitated abuse, sharing safety and
prevention tips, and offered an advice clinic
for women seeking support on digital abuse.
The women were also invited to make their
own pledges and enjoy games of bingo before
we shared a meal from Eighth Day Cafe,
kindly donated by Amoria Bond.
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MOVING ON
TOOLKIT
= MOVING ON
TOOLKIT

groupwork individual
sessions held attendances

66 | understand my emotions and feelings
better and I've made some really good
friends.” - Survivor who attended our
Living Life to the Full groupwork

of survivors felt more confident about asking
for help when they need it after groupwork
support

S 97%

of survivors felt better able to recognise
abusive behaviour after groupwork support
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COMMUNITIES >>

Manchester Women's Aid has a long-standing history of supporting people in the community who
are experiencing domestic abuse, dating back to the 1970s.

The primary focus of all our community services is to provide support with safety planning,
finances, housing, and emotional and practical needs. This support is designed to reduce risk and
improve the safety of survivors.

Our team uses a trauma-informed approach to help each survivor's recovery and healing, ensuring
they receive tailored support that meets their individual needs.

CONNECT

Connect work alongside Greater Manchester Bk .
Police, Early Help and Children’s Social Care ' i
teams across Manchester in the North,
Central and South hubs, enabling a multi-
agency response to those experiencing
domestic abuse. In 2025/26, Connect
received a total of 985 referrals.

Staff work on a 1:1 basis with individuals and
facilitate groupwork sessions such as the

Freedom Programme, Recovery Toolkit, and

Living Life to the Full, all of which help In December, the Connect team attended
survivors better understand and heal from ‘Inspire & Archway’, an event hosted by
their experiences. Network Rail, to raise awareness and
promote our support services. We are
66 Thank you so much for all your support [...] incredibly grateful to Network Rail for both
You have made my life better”. - Survivor the invitation and their continued support.

of survivors felt better able to of survivors felt clear that
91% recognise abusive behaviour 93% the abuse was not their

after Connect support fault after Connect support
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SAHARA

Our SAHARA service is dedicated to
supporting survivors from CERI (Communities
Experiencing Racial Inequality) backgrounds.
Sometimes this includes helping survivors
navigate challenges related to immigration
status, providing language interpretation, and
support with so-called honour-based abuse.

664 69%

referrals received of survivors have children

I 077

of survivors felt more confident in their
parenting skills after SAHARA support

I 1007

of survivors felt clear that the abuse was not
their fault after SAHARA support

RENEW

In collaboration with the Greater Manchester
Combined Authority (GMCA) and
Manchester Sexual Assault Referral Centre
(SARC), our Renew service provides support
for women who have experienced sexual
assault and are currently accessing or waiting
to access support from Manchester SARC.

Valentine's Day themed biscuits decorated during a

Renew offers 8-12 weeks of groupwork. In wellbeing activity by women who attended our drop-in.
2025/26, Renew delivered 68 groupwork

sessions which welcomed 93 women. Renew 66 This service has changed my life in ways

23

also runs a weekly drop-in that provides a
welcoming space for women of all
backgrounds to come together for lunch,
support, and companionship.

you could not imagine. | would always be
thinking | couldn’t be fixed, but now | have
the courage to access the therapy | need”.
- Survivor
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NIGHTINGALE

In July, we launched our new Nightingale
service in partnership with We Are Survivors.
Our Nightingale service offers both
groupwork and 1:1 trauma-informed wellbeing
sessions, specifically designed to support the
adult relatives and loved ones of those
affected by sexual assault.

66 | found it really beneficial meeting In September, the Nightingale team attended
other women who were in the same the Freshers Fair at Salford University to

boat.” - Nightingale Service User welcome students to the city and raise
awareness of healthy relationships.

INDEPENDENT DOMESTIC
VIOLENCE ADVISORS

of survivors felt clear that the

Independent Domestic Violence Advisors 97% abuse was not their fault after
(IDVAs) respond to cases open in our IDVA support

community teams that have escalated to high
risk and are considered most at risk from harm

or homicide. In 2025/26, 93 survivors were of survivors felt more confident
supported by our team of IDVAs, with a 987 B about asking for help when they
further 51 survivors supported with IDVA need it after IDVA support
oversight.

As specialist staff, our IDVAs support 66 If | had never walked into MWA, | would
individuals and families in reducing risk and never have met you and accessed the
improving safety by working closely with a support | needed. | would have just stayed
network of organisations across Manchester. quiet, issues might have repeated

This includes advocating for clients at MARAC themselves and | would never have stood
(Multi Agency Risk Assessment Conference) up for myself [...] You reassured me that
meetings. Our Independent Sexual Violence my feelings are normal and that it is okay
Advisor (ISVA) also provides specialist to set boundaries and how to stick by
support to individuals who have experienced them. | feel like | am finally breaking the
sexual violence. cycle of something.” - Survivor
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AMELIA’S STORY

Amelia* was referred to our IDVA service after an
incident in which Amelia’'s ex-partner broke into
her property while on court bail. When police
attended, they found hammers, screwdrivers, and
a balaclava in his car. He was arrested and
remanded in custody.

Following this, a MARAC referral was made for
Amelia. The IDVA discussed Amelia's options with
her and provided 1:1 emotional support. Her IDVA
also attended a Child in Need meeting for the
family, where Children's Social Care (CSC) advised
Amelia to relocate away from Manchester for her
safety.

With concerns that her ex-partner might be
released on bail, the IDVA completed extensive
safety planning with Amelia, and it was agreed that
she would stay outside of Manchester while
awaiting the bail decision. During this time, the
IDVA contacted the courts on Amelia’s behalf,
ensuring all partner agencies were kept informed
of any developments in Amelia’s case.

The IDVA completed multiple referrals to refuges

across the UK, and Amelia was accepted into a
refuge suitable for her and her children. Her IDVA
arranged a Rail to Refuge referral and supported
Amelia to liaise with the accessibility team at the
train stations to help her and her children travel
safely. As Amelia identified travelling with young
children and luggage as a barrier, the IDVA also
liaised with CSC and Housing to arrange a storage
facility and cover the cost of a moving van.

Upon Amelia’s move to refuge, her IDVA continued
to keep in contact with her to ensure a smooth
transition.

Amelia and her children are now safe, settled, and
living in a location unknown to her ex-partner.
Through coordinated support from her IDVA, CSC,
and refuge services, Amelia was able to relocate
quickly and safely at a critical moment, without
having to navigate the practical and emotional
barriers alone. She is now looking towards the
future with a sense of safety and stability.

*Name changed to protect survivor’s identity
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RESTORE

Restore - our anti-stalking service - supports
individuals experiencing stalking and
harassment. Clients are referred by Greater
Manchester Police, other charities such as
Family Action or Victim Support, and can also
self-refer.

The Restore team works with victims of ex-
intimate partner stalking and acquaintance
stalking, providing tailored support that
includes safety planning, housing assistance,
legal guidance, financial help, and emotional
and mental health support.

By addressing the complex needs of people
experiencing stalking and harassment, Restore
empowers survivors to regain control of their
lives and feel safer within their communities.

B @
307 210

referrals received survivors supported

In April, the Restore team attended a media
stalking awareness event at Nexus House,
bringing together victim services and Greater
Manchester Police to raise awareness of
stalking behaviours and available support
services. The event highlighted the
importance of collaborative working between
specialist victim services, like Restore, and
Greater Manchester Police.
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of survivors achieved
89% positive justice outcomes
with Restore support

of survivors felt better able
9 6°/ to recognise abusive
° behaviour after Restore
support

66 You have really helped me

understand that | was in an abusive
relationship and that everything |
was feeling and thinking was
completely normal. You made me
feel so much better about myself, |
will definitely miss the support
sessions”. - Survivor
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HEALTH

At Manchester Women's Aid, we have four health projects, working in partnership with healthcare
experts across Greater Manchester to better identify and improve outcomes for patients
experiencing domestic abuse.

IRIS IN MANCHESTER

IRIS (Identification & Referral to Improve
Safety) in Manchester is a training, referral,
and advocacy model which accepts referrals
from GP practices. It recognises the
importance of improving the healthcare
response to domestic abuse through health
and specialist services by collaborating and

working with GP practices across Greater

Manchester.

Our Advocate Educators and Clinical Leads provide training to clinical and reception staff in each
GP practice. We improve healthcare staff's knowledge of domestic abuse, their approach to
speaking with survivors and advise how to refer to appropriate services.

) 66 Thank you, because of these sessions my

-
82 72 7 knowledge is definitely there now, | feel

GP practices GP staff ready for when | may need to put it into
supported by attended IRIS practice.” - Feedback from a clinician who
kIRIS Manchester) L training ) attended IRIS training

Our Advocate Educators also provide specialist domestic abuse support to patients who are
referred to the service. In 2025/26, IRIS in Manchester received 1212 referrals.

of survivors felt better able of survivors felt clear that
99% to recognise abusive 99% the abuse was not their

behaviour after IRIS support fault after IRIS support
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66 Manchester Women's Aid has really
listened to me and made me feel
supported. | feel valued, believed, and less

alone since connecting with them.” -
Survivor

In June, our Development and IRIS
Manchester teams attended the national Lab
Med UK Conference at Bridgewater Hall,
raising awareness of our support services. A
huge thank you to everyone who attended the
event and generously donated gifts for the

women and children accessing our services.

IRIS Safe in Salford (SiS) is a key part of the
Safe in Salford domestic abuse partnership. 3 0 6 1 99
Led by a Project Manager, two Advocate

Educators, and Clinical Lead who is a local

. : : ) referrals received survivors supported
practising GP, the IRIS SiS team provides in-
house domestic abuse training and a referral
pathway for clinicians and staff, as well as 1:1 66 Without support from IRIS | would have
support for patients affected by domestic been less confident, more anxious and
abuse. probably would have gone into a ball and

never gone outside which | feel like | can
do now."” - Survivor

%
supported by attended IRIS 99 o

LTSI SESining of survivors felt clear that the abuse was not

their fault after IRIS support

66 | found this so helpful, it will make me

more aware of signs and | will definitely 1 o 00/
. o

feel more comfortable approaching people

in the future.” - Feedback from a clinician of survivors felt more confident about asking

who attended IRIS SiS training for help when they need it after IRIS support
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ADViSE

The ADVISE (Assessing for Domestic Violence
in Sexual Health Environments) programme
was launched in October 2021 and supports
sexual health clinicians to identify and

respond to people affected by sexual and
domestic abuse.

ADVISE provides clinicians with a simple
referral pathway to specialist services for any
patient making a disclosure of abuse. At
Manchester Women's Aid we have a team of
Advocate Educators (AEs) who provide
clinicians with knowledge and understanding
around domestic and sexual violence and
abuse. This is achieved via training sessions
and an ongoing consultancy service to offer

°
95%
OF SURVIVORS FELT BETTER ABLETO

RECOGNISE ABUSIVE BEHAVIOUR AFTER
ADVISE SUPPORT

o
967
OF SURVIVORS FELT MORE CONFIDENT

ABOUT ASKING FOR HELP WHEN THEY NEED
IT AFTER ADVIiSE SUPPORT

100%

OF SURVIVORS KNEW MORE ABOUT WHERE
TO GO FOR SUPPORT IN THE FUTURE AFTER
ADViSE SUPPORT

66 Thank you so much you have been helpful
and | felt like [I was] listened to and found
the support really helpful.” - Survivor

any advice and guidance. Our AEs have built
great relationships with the clinicians
providing support via email, telephone and at
the drop-ins within the clinics across The
Northern Sexual Health Service.

Our ADVISE Advocate Educators also provide
one-to-one tailored support to patients
referred from sexual health clinics. In 2025/26,
ADVISE supported 132 survivors.

ADVISE is a partnership programme with
Trafford Domestic Abuse Service (TDAS),
Stockport Without Abuse (SWA) and Jigsaw
Homes.
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MiDASS

The MIDASS (Midwifery and Domestic Abuse
Support Service) project has two strands,
both focused on the identification of
domestic violence and abuse during
pregnancy.

MiIDASS offers domestic abuse training and a
referral pathway for maternity staff as well as
holistic support for pregnant women, both
during pregnancy and up to 28 days
postpartum. In 2025/26, MiDASS supported
252 survivors.

SafeLives* report that around 30% of ( N ( )

domestic abuse begins during pregnancy, 3 0 8 93%

while 40-60% of women experiencing

healthcare of participants were
domestic abuse are abused during pregnancy. professionals more aware of the link
Domestic abuse during pregnancy puts the attended MiDASS between Dvﬁa”d
. A 8 egnhancy after
woman and the unborn baby in danger. It training in 2025/26 i

MiDASS training
increases the risk of miscarriage, infection, - 7\ ~

and premature birth.

66 1 would not have been able to get
through the situation without
support from MiDASS." - Survivor

of survivors felt clear that
99% the abuse was not their
fault after MiDASS support

of survivors understood
A more about the impact of
100% abuse on their child(ren)
after MiDASS support

*SafelLives, IDVAs in Maternity Units
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PERSPECTIVE OF A MATERNITY IDVA

My role working as an Independent Domestic
Violence Advocate (IDVA) in the Midwifery
Domestic Abuse Support Service (MiDASS)
allows me to offer holistic, trauma-informed
support to women experiencing domestic
abuse during pregnancy and the postpartum
period.

It is a well-known fact in the VAWG sector
that much of domestic abuse starts in
pregnancy. Studies suggest that 20-30% of
women will experience physical violence
during pregnancy, while 20% will experience
sexual violence. For women who are
experiencing abuse before conception, it is
likely that this behaviour will escalate during
pregnancy. Domestic abuse can have a
profound impact on mothers and babies and
Is associated with risks including low birth
weight, premature birth, miscarriage,
developmental delays and difficulties with
bonding and attachment. Pregnancy can also
make leaving an abusive situation more
complicated. It is often a time of heightened
vulnerability, emotional strain, and economic
dependence, all of which can create additional
barriers to seeking safety and support.

My work as an IDVA in the MIDASS team
allows me to offer support to these women
who are navigating some of the most complex
circumstances, and no two days are ever the
same. | spend most of the week at a busy
maternity hospital, working alongside
midwives who specialise in safeguarding.
Being based at the hospital allows me to meet
women at short notice, often after they have

31

attended a scan or a routine antenatal
appointment and disclosed concerns to a
midwife. | can meet with them then and there,
discuss their situation and explore what
support we might be able to offer.

The experiences of the women | speak to vary
greatly, and the support | offer must reflect
this. Often, | meet women in crisis. They might
have fled an abusive relationship, and | need
to help them to access safe accommodation
or a women's refuge that same day. For
others, leaving is not something that they feel
ready to consider. In these cases, | might
inform them of their rights and options and
offer one-to-one sessions to raise their
awareness of abuse and its impacts both on
them and their unborn baby, supporting them
to make an informed and empowered decision
about what they want to do next.

| support women around a range of issues,
from immigration to housing, to navigating the
criminal justice system and applying for
protective orders. Much of my time is spent
liaising and collaborating with other agencies
and advocating for survivors in multi-agency
environments.

A common thread throughout this role is
maintaining a survivor-centred approach.
Domestic abuse is inherently disempowering
for survivors, stripping them of their power
and sense of control. A key part of my role is
to help restore their autonomy, providing
women with choices, never rushing or
pressuring them to make decisions and
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working at a pace that feels right for them.

Alongside my casework, | provide training to
midwives on how to recognise domestic
abuse amongst their patients, respond in a
trauma-informed way and refer on for the
appropriate support. Around 80% of women
experiencing abuse will seek help from health
services, making it vital that health
professionals feel confident in receiving these
disclosures and know how to respond. Our
team delivers regular training, to both new and
experienced midwives, alongside bespoke
sessions and small group workshops for
midwives across differing specialities. Through
this, | am able to raise awareness of VAWG
while influencing meaningful shifts in
organisational attitudes and responses, all
which shapes the experiences of survivors
when seeking help.

PTMWA Impact Report 2025/26
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There are certainly days that feel demoralising
and times when | leave work questioning the
impact that I'm making. It can feel like you're
tirelessly advocating and trying to bring
attention to an issue that is so often side-
lined.

Despite challenging times, there are amazing
moments that stay with you. When a woman
moves to safety and tells you that they can
finally breathe again. The ‘you might not
remember me but.." texts months down the
line sharing positive news. Getting sent a
picture of a newborn baby who will grow up in
a place of safety.

It's in those moments that the hard work
feels worth it, and I'm reminded of why this
role matters.

Written by Eve Copeman




HOMELESSNESS

REACH

Our Reach service provides outreach, advice and 1:1 support to individuals and families who have
homeless statutory duty with Manchester City Council as a result of domestic abuse. Reach
support includes risk assessment, safety planning, initial assessment and a full holistic, person-
centred support package to meet people’s practical, emotional, and safety needs.

“ J

= k) & A
569 349 93 565

total referrals survivors supported drop-ins drop-in attendances

66 | really appreciate the support I've had of survivors felt better able

from Reach. | still have some 'bad days' but to recognise abusive

| can now accept this is understandable behaviour after Reach

support

after the abuse I've experienced. | do feel
much better in myself generally and feel

like things are falling into place. | of survivors felt more

appreciate the support from Reach as it 96"/ confident about asking for
(-]

has given me valuable direction which has help when they need it after

supported me to get back on my feet.” - Reach support

Survivor

In September, we took part in the Manchester
Women'’s Rough Sleepers Census 2025. As
women’s homelessness is often hidden from
official statistics, the census aims to build a
more accurate picture of women'’s
experiences. The data collected will be used
to improve understanding of women's
homelessness and advocate for better

support services for women.
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REACH IN THE COMMUNITY ”

This year, we launched our new Reach in the Community project, expanding on our existing Reach
drop-in service to include informal support for those whose needs and risks have reduced, the
delivery of groupwork on a wider scale, tailored support for male survivors and provision for
women who have experienced child removal. Reach in the Community is funded by The National
Lottery Reaching Communities Fund.

We now provide two weekly drop-ins at the Welcome Centre in Cheetham Hill and Mustard Tree
in Ancoats, where attendees can enjoy a hot meal, take part in a scheduled wellbeing activity and
socialise with others. We also partner with local agencies to deliver workshops designed to help
our service users develop new skills, gain experience and build confidence.

The Reach in the Community team also = e————— TR —e
support the delivery of our Cost of Living T S——

Cooking sessions for those living in
temporary accommodation and the wider
community.

€6 1 enjoy coming to the drop-in, the food is
great, and | enjoy spending time and

chatting with everyone.” - Survivor

In December, we held a festive To celebrate International In March, we had a wonderful
drop-in where we enjoyed an Women'’s Day, we organised a time celebrating Eid al-Fitr at
afternoon filled with flower arranging activity. The our Reach drop-in. We came
Christmas-themed activities, women loved crafting their own together to enjoy playing
including “Pin the Nose on floral arrangements and proudly games, getting creative with
Rudolph”, a Christmas dinner took their creations home or henna and sharing a delicious
and festive manicures, kindly gifted them to the special meal.

provided by the lovely Hibah. women in their lives.
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REFRAME

In April 2025, we launched our new REFRAME
service, funded by the GMCA. REFRAME
supports women experiencing multiple child
removal due to multiple disadvantages. Our
REFRAME Specialist Adult Intervention
Worker works with REFRAME clients for a year
building trust and making lasting change. In
2025/26, REFRAME supported 15 women.

100%

OF WOMEN FELT MORE HOPEFUL AFTER
REFRAME SUPPORT

100%

OF WOMEN FELT MORE CONNECTED TO
OTHERS AFTER REFRAME SUPPORT

100%

OF WOMEN FELT MORE ABLE TO ENGAGE
WITH SUPPORT SERVICES AFTER REFRAME

SUPPORT
o &
TS o
[ ™ Still a Mum g
“\f/ Group {.";T"i'*
;:.'i— '\\an\'hgiler Women's Ald .LT‘L.I running twice
7 ].\ monthily Peer Support Group for mums who have

experienced child removal through local authority
care proceedings.

The First Tuesday of avery The third Tuesday of avery
Month 1 - 3 pm manth 1-3 _
Still o mum ‘PEER SUPPORT Stit e mum FOCUS GROUR
informal peet support and Structured fved exparisnce
creative wall-being octivities. invovement sessions working on
haw to improve support for mums
eapariencing chifd remaoval

« We are here to ofier you a safe confidential space
to receive and give support along with other

mums who have faced similar challenges.

\\\s\\nf ,«7,'/

‘3%

« Refreshments will be provided and publiec

transport costs can be relunded,

MJ
’m
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In October, the REFRAME team attended the
'‘Keep me safe, help me thrive' conference

hosted by Manchester Safeguarding
Partnership. The conference was focused on
supporting children's recovery from
developmental traumas, reflecting on shaping
interventions to help them thrive.

66 Since being referred to REFRAME and
working with them it has helped me
massively with all their support and
meeting other mums that are going
through a similar situation and just
remembering that | am a mum still no

matter what.” - REFRAME Service User

We also launched our Still a Mum Group,
providing peer support and creative wellbeing
activities for mums who have experienced
child removal. The group has since expanded
to include a monthly lived experience focus
group which will work to improve services for
mums experiencing child removal.
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JOANNE’S STORY

Joanne* was referred to REFRAME by Children's
Social Services as she had experienced multiple
child removal.

Joanne has struggled with poor mental health,
including depression, anxiety and PTSD, alongside
a history of substance misuse. In 2024, she took
two overdoses which resulted in hospitalisation.
She had disengaged from all services and support
and had accrued debt after she stopped paying
her bills.

Joanne had previously experienced domestic
abuse from her husband, the children's father.
Joanne also lost her father, who had been a
positive figure in her life and her main source of
support.

When Joanne came to REFRAME, she was feeling
alone and isolated, with no family or friends to turn
to. She was not engaging with any services, having
previously felt let down by professionals, and
struggled to keep herself safe due to difficulties
with boundaries. As a result of everything she was
facing, she was experiencing deep feelings of
hopelessness and had almost given up.

Although Joanne had experienced many years of
abuse, she had never been supported to process
its impact on her or her children. She also carried a

PTMWA Impact Report 2025/26

a great deal of shame and guilt around having her
children removed from her care. REFRAME has
helped her talk through these feelings, both in a 1:1
safe space and in a group setting with other
women who have also experienced child removal.

When Joanne first came to REFRAME, she tried to
sabotage the initial meetings, telling staff early on
that she was a "difficult" person to work with and
that she probably wouldn't engage. After a couple
of meetings, however, she began to open up and
engage with the discussions.

In her 1:1 sessions, Joanne was supported to build
a support plan, setting out her priorities in order.
She was supported to contact her GP again and to
attend appointments and re-engaged with mental
health services. Her REFRAME worker advocated
with other professionals on Joanne's behalf and
helped her rebuild other support services around
her. She also supported Joanne to get her
finances in order and begin managing her debts.

It really has been amazing to see the huge
changes in Joanne, to see her attend groups,
make jokes, talk openly to others and smile!
Joanne has very openly told us, “the best thing
my social worker ever did was refer me to
REFRAME!".

*Name changed to protect survivor's identity
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LEARNING AND PREVENTION

Manchester Women's Aid has a long track record of delivering preventative and early intervention
work aimed at reducing the risk of sexual and domestic violence through education, awareness-
raising and the development of healthy relationship skills.

Our learning and prevention programme works primarily with children and young people across
Greater Manchester, alongside targeted work with women and training for professionals working
with individuals at risk of, or experiencing, domestic and sexual violence.

66 | feel better able to support my staff to use
risk assessments to keep women safe” -
Feedback from a professional who attended

our Assessing & Managing Risk training 14 o 1 07

In 2025/26, we delivered three structured
preventative programmes. This includes the

hours of activity participants engaged

delivery of our Healthy Relationships
programme to women at Styal Prison,
supporting those with lived experience of
abuse to build emotional

awareness, relational skills, and resilience,
contributing to rehabilitation and reduced
risk of reoffending.

12 DIALOGUES

FOR BOYS AND YOUNG MEN (AGED 13-18)

Created by Michael Conroy of Men at Work
CIC, 12 Dialogues is a dialogue-based
intervention aimed at supporting the personal

and social development of boys and young

men.

66 To me at 16, don't stay around the wrong
Over a course of interactive sessions, 12 people, try and stay positive, be
Dialogues explores the social and cultural confident, don't worry as much, get
messages on “how to be a man” that boys and better manners.” - Notes to Future Self, 12
young men are constantly exposed to. Dialogues Participant (Age 14)
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BECOMING RESPECTFUL >>

We have continued to deliver our Becoming Respectful programme - a groupwork programme
designed for men who are using harmful and abusive behaviours within relationships at a medium
to low level risk.

Becoming Respectful uses a variety of approaches including Cognitive Behavioural Therapy and
The Good Lives Model in order to help men make positive changes. The groupwork involves up to
10 men for around 16 weeks.

SUPPORTING THE WHOLE
FAMILY

We manage referrals and make initial contact
with men who are referred to the programme
and ensure that referrals are made to support
the partner and children.

A specialist children’s worker supports the
children, and a domestic abuse worker

supports the woman providing safety
planning, risk management and referrals to

other services. €6 I've enjoyed this group even though its

been challenging. I've changed some of
A treatment manager oversees the facilitators

providing guidance and support so that the
programme is delivered effectively.

my behaviour, using a different way of
speaking to my kids and social workers."” -
Becoming Respectful Groupwork Attendee

OUR OUTCOMES ARE:

® Increased awareness of a healthy relationship and a healthy environment for children.

® Recognising the difference between an abusive and a non-abusive relationship including
respectful/disrespectful communication.

® Understanding the link between thoughts, feelings and behaviours in abuse.

® Understanding how they can change their behaviour and make different choices.
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' really want to say a massive thank you for all your
support and endless dedication, this has been an
excellent builder of confidence and morale for me
which cannot be understated.” - Museum Volunteer
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VOLUNTEERING

Our volunteers are at the heart of everything
we do. Whether supporting museum visitors,
assisting with group activities, helping at
events or contributing professional expertise,
our volunteers bring energy, compassion and
commitment to every part of our organisation.
They enhance both the museum visitor
experience and the support we provide at
Manchester Women'’s Aid. Quite simply, we
could not do what we do without them.

In 2025/26, our volunteers contributed 2,241
hours. We are incredibly grateful for their hard
work, and for the difference they make every
day to the people and communities we
support.

MEET OUR VOLUNTEER:
MARIA

Being a part of the team at the Pankhurst
Centre has been absolutely wonderful, I've
gained so much in terms of confidence and
skills. The staff members are so warm,
supportive, creative and passionate. My fellow
volunteers are also very warm, supportive and
creative and they get really involved. They are
just as passionate and knowledgeable about
the national history of the suffragette
movement, international stories or reports
about the movement (and wider or general
history). | volunteer during Wednesday
afternoon drop-ins, making service users feel
welcome and comfortable is an important part
of the experience for me. Service users have
the opportunity to speak to professionals

PTMWA Impact Report 2025/26

>»>

of our volunteers have
15%

18% of our volunteers are

1in 3 volunteers have

volunteered with us for

about legal issues, financial and housing
support and much more. There is also an
activity session that is organised beforehand.
Volunteers work with staff members to make
sure that drop-ins are a time of fun, support
and care. When | see everyone chatting,
smiling and laughing during the activity
sessions and lunch-time it makes me very
happy.

| truly appreciate the people and the place,
and if | could sum it up in one word | would
say: Community.
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CORPORATE VOLUNTEERS

Throughout the year, volunteers from various
local businesses gave their time to support
our women's drop-in.

In January, we were delighted to welcome five
members of the Lineage team, who
supported our drop-in and generously
donated food for our women and their
children to enjoy.

66 Thank you so much for having me and my
colleagues volunteer with you yesterday.
We all really enjoyed the experience and
appreciated how welcoming and organised
everything was [...] | think we all came
away feeling genuinely moved after
speaking with some of the women and
hearing about their experiences and time
with the charity.” - Feedback from Lineage
Volunteer

In March, we were joined by fantastic
volunteers from Freshfields, who supported
our International Women's Day drop-in by
hosting a sober pub quiz and karaoke.

VOLUNTEER COUNSELLING SERVICE

Volunteer counsellors provide essential
wellbeing support to Manchester Women'’s
Aid clients. Our volunteer counsellors are all
qualified counsellors, or counselling trainees
completing their placement hours. In 2025/26,
our volunteer counsellors supported 65
survivors.

66 Counselling sessions have helped me
express how I'm feeling. | feel like I've had
someone to talk to which has been helpful
and supported me in processing how I'm
feeling. | feel I've been able to slowly trust
someone again.” - Survivor

PTMWA Impact Report 2025/26




WOMEN AND GIRLS’ EQUALITY >>
PANEL

The Women and Girls' Equality Panel was established in December 2020 to address gender
inequality in Greater Manchester. The role of the panel is to advise, support and challenge political
and system leaders, namely the Greater Manchester Combined Authority (GMCA), to tackle
prejudice and discrimination against women and girls.

KEY ACHIEVEMENTS IN 2025/26:

® In November, we met with the Mayor of Greater Manchester Andy Burnham to reaffirm our
desire for better integration into GMCA's decision-making. Following discussion with the
Mayor, the panel secured a commitment to work with the Good Employment Charter on
developing a Code of Practice to improve conditions for women in the workplace.

® We have been advocating for Live Well Centres to deliver health and wellbeing initiatives
and support to women and girls in a safe, trauma-informed, and accessible way. In 2025/26,
our panel members influenced the service design process through participation in an
engagement session carried out by Publica to discuss ‘inclusion by design’ in Live Well.

® To mark International Women's Month in March, we partnered with the GM Race Equality
Panel to host 'Women Shaping Equality Across Greater Manchester’, an online event
bringing together over 40 women, allies, community leaders and equality advocates from
across Greater Manchester.

To find out more about the panel’'s work, please go to the GMCA Panel website.

Women & Girls Equality
Panel; Annual Update 2025

Start Well
Live Well
Age Well
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https://www.greatermanchester-ca.gov.uk/what-we-do/equalities/women-and-girls-equality-panel/

WORKING TOGETHER GROUP

Throughout the year, our service user led Working Together Group meets regularly to provide

feedback to our trustees and staff. These meetings allow us to discuss key areas where we can

advocate for change with the agencies we collaborate with. The group’s priority areas include

housing, health and wellbeing, work and skills, and justice.

In November, we held our annual Working
Together Conference at the Muslim Heritage
Centre. We invited staff, service users,
volunteers, and trustees to come together
and engage in meaningful conversations
around the four priority areas identified by the
Working Together Group.

\
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Recognising that real change can only happen
if we have the support of external
organisations, we invited a range of partners
to join us, listen, and contribute to the
discussions. This year, we were joined by
representatives from the GMCA, GM
Immigration Aid Unit, GM Police,
Manchester City Council and Nacro.

66 Thank you for the opportunity to hear
about all the valuable resources that
MWA offer, to hear the powerful journeys
the women have made and how we can
hopefully continue to push more with
services to help support women.” -
Feedback from a partner who attended our
Working Together Conference 2026

For many of our service users, the Working
Together Conference is a valuable opportunity
to share their hopes for collaborative working
which protects survivors, improves outcomes
and drives lasting change.
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"PANKHURS
MUSEUM

"Wonderful exhibition and so pleased this important
piece of history has been preserved!” - Museum Visitor

PTMWA Impact Report 2025/26 44



PANKHURST MUSEUM

The Pankhurst Museum is our feminist heritage
project, dedicated to protecting and preserving the
birthplace of the Women'’s Social and Political
Union founded by Emmeline Pankhurst in 1903.

Our museum is the only place where people can
visit a former home of the Pankhurst family, and is
the only museum dedicated to telling the story of
women'’s fight for the right to vote.

visitors across 94
public open days and
15 special events

In April, we took part in
Victoria Baths Big Fun Day
Out, running a placard making
session with children before
inviting them to join usin a
mini ‘protest’ around the event.

pupils visited on school

trips in the 2025/26
academic year

In June, we were
commissioned by Manchester
City Council's Work & Skills
team to run a mini-placard
making workshop as part of
Manchester City of Literature's
Festival of Libraries.

In November, the Pankhurst
Museum hosted Yde et Olive:
A Medieval Love Story, as
part of its national tour. It was
a magical night of storytelling,
performed by the very
talented Daisy Black.
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HOP-TU-NAA

To celebrate Hop-tu-Naa, we organised a range of
activities at the Pankhurst Museum, including an
apple bobbing museum trail and turnip lantern
carving. Visitors could also discover more about
Emmeline Pankhurst's Manx heritage and her
mother, Sophia Goulden.

Our Hop-tu-Naa activities in October were
featured in multiple news outlets on the Isle of
Man, including the BBC.

LUNCHTIME TALKS

This year, we held five lunchtime talks at the
Pankhurst Museum, exploring a range of topics
connected to the history of the suffragettes. These
included Self-Determination: Suffragettes and
Home Rule for Ireland and India, The History of
MRI & 62 Nelson Street and Ugly Women: How
Unattractiveness was Used Against the
Suffragettes.

ST
@.é"',, |
UGLY WQMEP(I

S AGAINST THE

SUFFRAGETTES

= HOW UgN:P'I’ RACTIVENESS

A LUNCHTIME TALK AT THE " Kﬁ
PANKHURST MUSEUM L

In November, we also collaborated with
Manchester Jewish Museum for an evening talk on
Jewish women and women's rights. Our museum
team shared the remarkable stories of Jewish
suffragettes, followed by a panel discussion about
Jewish women’s role in the suffrage movement and
their continuing influence on modern feminism.
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heritage opendays

RIGHTS NOT
CHARITY

In September, we ran a free, one-off
event in partnership with Heritage
Open Days exploring the history of
disability activism and its intersection
with suffrage campaigning.

Following the event, we were invited
to contribute a piece for the Heritage
Open Days website for Disability
History Month.

Read the article: Disabled
Suffragettes, written by Poppy
Beswick



https://www.bbc.co.uk/news/articles/c1wlgdwxwgno
https://www.heritageopendays.org.uk/resource/disabled-suffragettes.html
https://www.heritageopendays.org.uk/resource/disabled-suffragettes.html

VISIT OUR MUSEUM

Our Pankhurst Museum, tearoom and shop are
open every Thursday and Sunday from 11am
to 4pm (last entry is 3pm). People can also
visit the garden throughout the week, when
the garden gates are open. We love offering a
beautiful green space for people to enjoy.

Please visit our website for more information
about booking tickets and planning your visit.

LEARN MORE ABOUT THE
SUFFRAGETTES

Are you a teacher, college tutor or lecturer?
Want to inspire everyone to learn and feel
enthused by our radical Mancunian history?

Come and pay us a visit!

Please visit our website or email hello@pankhursttrust.org for more information about school and
college visits.

GET INVOLVED AND MAKE A DIFFERENCE

CORPORATE GIVING AND
PARTNERSHIPS

We are a unique storytelling museum and
pride ourselves in keeping the legacy of The
Pankhursts alive!

Why not join us in our mission? We are a
charity and do not currently receive local
government funding, so rely upon charitable
giving, tickets sales and reserves.

There are so many ways you could help us!

Please visit our website or email fundraising@pankhursttrust.org for more information.
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https://www.pankhurstmuseum.com/book-tickets
https://www.pankhurstmuseum.com/learn
https://www.pankhurstmuseum.com/get-involved
https://www.pankhurstmuseum.com/get-involved
https://www.pankhurstmuseum.com/get-involved
https://www.pankhurstmuseum.com/get-involved
https://www.pankhurstmuseum.com/get-involved

GET INVOLVED >>

Our work at Manchester Women'’s Aid would not be possible without the generosity of our
donors, the valued time of our volunteers, and the expertise of our partners.

If you would like to donate, either monetary or in-kind, please visit our website or email
fundraising@pankhursttrust.org

If you would like to volunteer with us, either as an individual or as part of an organisation, please
email volunteers@pankhursttrust.org

If you work in the VAWG sector, housing, health, local government, policing or another public or
statutory service, and would like to attend our next Working Together Conference, please email
info@manchesterwomensaid.org

We want you to feel like your fundraising is just that - yours. Whether it's a pub quiz, a
sponsored challenge event, or a company bake sale, we love it!

WHY CHOOSE US?

We have been making a significant difference
to the lives of adults and children across
Greater Manchester for over 50 years -
providing safe accommodation, advocacy,
wellbeing support, legal advice, financial
support, and so much more! We are
prominent in the community through our
weekly drop-ins where women can come
together to enjoy lunch, peer support and a
range of wellbeing activities. In the current
climate, our services remain a vital source of
support for survivors of domestic abuse. No
matter how big or small, every fundraising
contribution makes a real difference to us and
the work we do.

Please visit our website or email fundraising@pankhursttrust.org for more information.
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	CEO’S INTRODUCTION
	Welcome to The Pankhurst Trust’s Impact Report 2025/26.
	Reflecting on the past year, I am reminded that behind every statistic is a woman, child or family whose life has been shaped by abuse, fear and trauma. Equally I am fortunate enough to see the resilience, strength and determination we see in those who we support and help to begin the journey towards safety and recovery.
	Domestic abuse remains one of the most significant issues affecting women across the UK. Recent estimates indicate that 3.8 million adults experienced domestic abuse in the previous year, while around 12.5 million people have experienced domestic abuse since the age of 16. Women continue to be disproportionately affected by severe and repeated abuse and are significantly more likely to experience coercive control, sexual violence and serious harm at the hands of a current or former partner.
	Closer to home, domestic abuse continues to affect thousands of women and families across Greater Manchester every year. During 2024, Greater Manchester Police arrested almost 20,000 individuals for domestic abuse-related offences and secured justice for more than 6,000 victims. These figures demonstrate both the scale of the challenge and the continuing need for specialist support services for survivors.
	Against this backdrop, our charity has
	remained steadfast in its commitment to supporting women, children and families affected by domestic abuse. We know that abuse reaches far beyond physical harm. It affects mental health, confidence, financial security, housing, employment and relationships. For children, the impact can be lifelong. Every service we provide is rooted in the belief that everyone has the right to live free from fear and to access the support needed to rebuild their lives.
	Alongside this vital work, we continue to care for a unique and nationally significant heritage asset. Our museum stands at the birthplace of the suffragette movement and is the only museum in the world dedicated to the Pankhurst family and their extraordinary contribution to the fight for women's rights. The stories preserved within its walls remind us that progress is achieved through courage, determination and collective action. They also remind us that the issues of equality, safety and women's voices remain as relevant today as they were more than a century ago.
	Like many small independent museums, we face considerable challenges. With a small staff team, increasing operating costs and a heavy reliance on volunteers, sustaining and developing this important heritage resource is far from easy. Yet the dedication of our volunteers continues to inspire us. Their

	knowledge, passion and commitment enable us not only to preserve an internationally important collection but also to ensure that future generations can learn from the women who helped shape modern Britain.
	Although our support services and heritage work may appear different, they are united by a common purpose: amplifying women's voices, preserving their stories and creating opportunities for women and families to thrive. Whether supporting a survivor on her journey to safety or sharing the legacy of the suffragettes with a new generation, we are helping to build a more equal and compassionate society.
	I am immensely proud of what has been achieved this year. Every woman supported, every child protected, every visitor welcomed, every volunteer hour given and every donation received represents a contribution towards our mission. My heartfelt thanks go to our staff, volunteers, trustees, funders, partners and supporters whose commitment makes this work possible.
	As you read this report, I hope you will see not only the challenges that remain, but also the remarkable impact that can be achieved when communities come together around a shared purpose. Together, we are preserving an extraordinary legacy, supporting women and
	families through their most difficult times, and helping to create a future that is safer, fairer and more equal for all.

	Elaine De Fries
	CEO, The Pankhurst Trust (Incorporating Manchester Women’s Aid)

	OUR STORY
	The Pankhurst Trust (Incorporating Manchester Women’s Aid) is a feminist-led organisation bringing together Manchester Women’s Aid and the Pankhurst Centre.
	We are dedicated to supporting the needs of women and girls, recognising the importance of our work in a society where gender inequality continues to shape legal, social and cultural landscapes.
	This year, Manchester Women’s Aid entered its 51st year of providing specialist domestic abuse support. We exist to offer survivors the confidential help they need and to deliver a holistic, safety-first approach through our wide range of high-quality services.
	In the last ten years alone, our work has impacted the lives of over 30,000 adults and children helping them live a life free from domestic abuse.
	PANKHURST CENTRE
	Ever since 60-62 Nelson Street was saved from demolition in 1981, it has been our privilege to protect and restore the former home of Emmeline Pankhurst.
	Since 2014, the Pankhurst Centre has been run as a museum, office headquarters, and a safe space to deliver support to survivors of domestic abuse.
	With the support of our incredible team and volunteers, the Pankhurst Centre ensures that the story of radical Mancunian Emmeline Pankhurst and the suffragettes is told for generations to come.


	MISSION AND VALUES
	Our mission is to support women, children and wider communities experiencing domestic abuse by providing a wide range of high-quality services that will help them live a life free from abuse.
	We consistently deliver professional services which put our service users at the centre of our provision.
	We innovate and collaborate to achieve best practice, support social inclusion and empower people affected by domestic abuse.
	COURAGEOUS
	CHALLENGING INEQUALITY, STEPPING FORWARD AND MAKING CHANGE.

	GENEROUS
	SHARING OUR SKILLS, CREATING ENERGETIC POSITIVE LINKS, AND THRIVING TOGETHER.

	AFFIRMING
	SUPPORTING AND INSPIRING, PAYING ATTENTION TO DISCOVER WHAT MATTERS.

	ROOTED
	SECURE IN OUR COMMUNITIES, PARTICIPATING AND NURTURING A SENSE OF BELONGING.

	56%
	of survivors we supported have children

	59%
	of survivors had mental health support needs

	45%
	of survivors we supported have a disability
	male survivors were supported through our services
	ETHNICITY (ALL CLIENTS)


	OUR SERVICE USERS
	84%
	40%
	96%
	66%
	29%
	36%
	AGES OF ADULTS SUPPORTED THROUGH OUR SERVICES
	AGES OF CHILDREN SUPPORTED THROUGH OUR SERVICES
	PTMWA Impact Report 2025/26


	FUNDRAISING AND DONATIONS
	MADE IN MANCHESTER AWARDS
	This year, we had the pleasure of attending the Made in Manchester Awards (MiMA) 2026. As MiMA’s charity partner, we were delighted to take part in the judging panel for this year’s Social Impact Award. It was a privilege to hear such inspiring stories from individuals who are going above and beyond to support others and create positive change in our community.

	WOMEN OF THE YEAR AWARDS
	In October, we were made charity partner for the Women of the Year Awards, an event celebrating the achievements of exceptional women across the UK.

	KATE’S STORY: TRANSFORMING THE LIVES OF WOMEN IN REFUGE
	In May, we were nominated for a Prolific North Creative Award for our crowdfunder film, Kate’s Story: Transforming the Lives of Women in Refuge.
	Produced and directed by Helen Tither, Films Not Words, as part of our 50th anniversary celebrations, the film was developed in collaboration with women living in refuge, with their experiences and stories shared entirely in their own words.
	Later in the year, we were thrilled to receive a second nomination for Kate’s Story, this time for a Smiley Charity Film Award.


	DONATIONS
	In July, we received a generous donation of menstrual cups and period underwear from Mooncup.
	During the festive season, we received many donations of Christmas presents from generous businesses and individuals. These thoughtful gifts were shared with women and children living in refuge, those living in temporary accommodation, and service users accessing our drop-in and REFRAME services.
	Thank you for caring about me and my children. Christmas was going to be really hard but the support put a smile on all our faces." - Survivor
	AEC: CHARITY OF THE YEAR
	We were delighted to be chosen as AEC’s Charity of the Year in 2025. As part of their support, representatives from AEC visited the Pankhurst Centre in January to present a generous donation of £2,000 towards our life-saving work.
	We are incredibly grateful to the team at AEC for choosing to support us and helping to raise awareness of our charity.

	INDIVIDUAL FUNDRAISERS
	Throughout the year, our supporters have found wonderful and creative ways to raise funds for our vital services. From hosting wellbeing activities and organising events to taking on sponsored challenges and company bake sales, every fundraiser has helped make a genuine difference to the lives of the adults and children we support.
	A special thank you to our 2025/26 fundraisers:
	Bloom North - hosted wellbeing sessions, raising £500
	Holly - climbed the French and Swiss Alps, raising £1,000
	Maisie - completed the Deadly Dozen race, raising £501
	Mark (H9 Technical) - completed the Wirral Coastal Walk, raising £275
	Process Party - hosted a nightclub event, raising £120
	Zuto - held a company bake sale, raising £515



	INTERNATIONAL WOMEN’S DAY
	STEPS TO SAFETY
	In March 2026, we came together to mark International Women’s Day with our first ever Steps to Safety fundraising walk.
	Our wonderful fundraisers completed a 15-kilometre walk from Manchester City Centre to Altrincham. We deliberately chose this distance to reflect the devasting reality that one woman is killed by an abusive partner or ex-partner every five days.
	Our first Steps to Safety was a huge success, with 27 women taking part and an incredible £10,371.35 raised. The money raised will directly support Manchester Women’s Aid’s services, helping us continue to provide our life-saving support across the city.
	A DAY TO REMEMBER
	After completing the walk, our fundraisers gathered at the Station South Hotel in Altrincham, where we celebrated their incredible achievement over pizza, generously donated by Nell’s Pizza Altrincham.
	A big thank you to all of our wonderful fundraisers, as well as our brilliant staff and everyone who helped make our very first Steps to Safety such a success!
	Following the success of our first fundraising walk, our second Steps to Safety event will take place in September 2026, bringing our community together once again to raise vital funds for our domestic abuse support services.


	From yoga to quizzes to bake sales and brewing events, our community came together to support us this International Women’s Day.
	We hosted our first ever yoga fundraiser at Space at the Mill, led by Ella Blackmore, a Yin, Mandala and Vinyasa yoga teacher.
	DF Capital generously hosted us on their special International Women’s Day podcast, where we spoke about our work, the challenges we face and how the public can support us. They also invited their suppliers to their offices in the Northern Quarter for a pub quiz, raising a total of £5758.16.
	And these were just some of the many ways our community got involved. Softcat hosted a pie and quiz night, while Fichtner Engineers, William James Recruitment and Citizens Advice all held bake sales. We were also delighted to be the charity partner for Manchester Crafty Beer Girls’ International Women’s Day brewing event at Birds Cross Brewery, receiving a donation from sales of their Betty Bromley beers.
	Together, these fundraising events, alongside many more generous supporters, helped us raise an incredible £21,365 this International Women’s Day!


	THANK YOU!
	We would like to extend a huge thank you to all the amazing people, businesses and organisations who supported our charity this International Women’s Day.
	A special thank you to our fundraising partners:
	AXA Bank
	Citizens Advice
	Crafty Beer Girls
	DF Capital
	Fichtner Engineers
	PAR Group
	Softcat
	Track Brewing
	UoM Swimming Gala
	William James Recruitment
	A special thank you for your generous in-kind donations:
	Amaranth UK
	Dock 5
	Manchester Youth Council
	PM Group Global
	Zenith Property Management
	Thank you for standing with us, it is only with your support that we can continue our work to help adults and children live a life free from abuse.

	OUR PEOPLE
	In the last ten years, our work has changed the lives of over 30,000 survivors of domestic abuse. This impact has only been possible because of the commitment, skill, and compassion of our colleagues and volunteers.
	14,493+
	hours of support provided by keyworkers to help survivors

	2,241
	hours contributed by our volunteers
	At the time of writing this report, we currently have 73 members of staff, 52% of whom live within the City of Manchester, and 89% within Greater Manchester, reflecting our continued commitment to being rooted in, and reflective of, the communities we serve.
	GOING ABOVE AND BEYOND
	Beyond their day jobs, our people have continued to go above and beyond for one another and for the organisation. Staff have got involved in fundraising, and have worked together to secure bids and funding, develop, maintain and innovate our services, and support one another through the demands of frontline work.
	94% of staff say they receive support and encouragement from their colleagues, which is a strong sign of the teamwork and solidarity that underpins everything we do.



	STAFF AWAY DAY
	In August, we held our annual staff away day at Manchester Deaf Centre. The day brought us together to celebrate our achievements over the past year, take part in team-building activities, share lunch together, and reflect upon how we can build on our successes in the year ahead.
	We concluded the day with an award ceremony, recognising colleagues who have gone above and beyond, as nominated by their colleagues, with our winners chosen by a group of service users.

	PEOPLE & CULTURE STRATEGY
	In 2025, we launched our first People & Culture Strategy, setting out our ambition to create a sustainable, feminist organisation where people feel empowered, supported and proud to deliver exceptional work that changes lives.
	This strategy has focused on strengthening our foundations, building the resilience, systems and culture needed to sustain our impact and care for our people, so that by the end of 2028 we have the confidence, capacity and organisational resilience to take the next ambitious step in our long-term vision.

	OUR SERVICES
	“By using your services I feel like an important part of society again”. - Survivor

	ASHA
	One of our refuge properties hosts our Asha project (formerly known as our Migrant Women’s Project). In our Asha refuge, we offer safe accommodation for up to 3 single women who have no recourse to public funds and unsettled immigration status. Since its launch in October 2022, Asha has supported 27 women.
	100%
	OF WOMEN ACHIEVED POSITIVE IMMIGRATION OUTCOMES WITH ASHA SUPPORT
	I can’t believe it, you have done so much for me, I thank you from the bottom of my heart.” - Survivor who obtained refugee status with our support
	Throughout the year, we organise a range of wellbeing activities and days out for our refuge residents. In July, our Asha residents visited Manchester City Cathedral. The women enjoyed exploring the cathedral and learning about its history, while also spending time together outside of the refuge.
	In April, our refuge residents and their children came together for a special Eid celebration at Al Maidah Banquet Hall and Restaurant. A special thank you to Al Maidah for generously donating the meal.
	In August, Project One kindly funded a lovely day trip to Chester for our single women living in refuge. The day included a relaxing river cruise, a museum visit and a delicious meal.
	During the summer, our refuge residents enjoyed a creative afternoon painting pottery together at Bean and Brush Art Cafe in Sale, kindly funded by Project One.



	HOUSING AND FINANCIAL ABUSE TEAM
	Our Housing and Financial Abuse team work alongside survivors to understand their financial needs. They provide guidance on tenancy agreements and offer support with budgeting, debts, and building confidence in money management through Money Skills workshops. The team also applies for grants on behalf of survivors, both during their stay in refuge and after they move on, as part of a comprehensive resettlement package.

	£63.7K
	OF GRANTS WERE SECURED BY THE HOUSING AND FINANCIAL ABUSE TEAM
	100%
	OF RESIDENTS REPORTED HAVING A BETTER UNDERSTANDING OF ECONOMIC ABUSE

	100%
	OF RESIDENTS REPORTED UNDERSTANDING THE IMPORTANCE OF CREATING A BUDGET


	COST OF LIVING COOKING
	We were delighted to have our funding extended by Manchester City Council for another year, allowing us to continue our Cost of Living Cooking sessions for women living in refuge, temporary accommodation and the wider community. Alongside learning how to prepare healthy and affordable meals, these sessions provide a welcoming space for women to come together and share their cooking skills.
	I really appreciate you did this for us, I have learnt a big addition to my cooking skills, and my kids will love it.” - Survivor

	LEILA’S STORY
	*Name changed to protect survivor’s identity

	DAY TRIPS
	Our dedicated CYPS team also organise day trips during the school holidays for families living in refuge.
	This year, families enjoyed trips to Gulliver’s World Theme Park, Play Factore and Reddish Vale Farm, all kindly funded by the Baker Family Charitable Trust. Our trip to Gulliver’s World was a particular highlight, with one child describing it as “the best day ever!” - a lovely reminder of how much these experiences can mean to children and families living in refuge.
	We were also grateful to the Museum of Transport Greater Manchester, who donated and arranged a fun-filled day out, and to the Flying Seagulls Project, who performed their magic and circus show at our refuges.

	PLAYGROUND PROJECT
	As part of our 50th anniversary fundraising campaign, we raised funds to improve the outdoor play areas at our family refuges. This year, thanks to the generosity of our supporters, we were able to bring this vision to life, transforming the outdoor spaces at two of our refuges.
	In June, we completed our first playground renovation, made possible by a generous donation from a family charitable trust.
	That same month, we also completed our second renovation in partnership with Crowe and Get Hands On. Crowe kindly funded the project and provided a team of volunteers who worked with Get Hands On to complete the refurbishment in just two days!
	These new spaces provide children living in refuge with a safe and welcoming environment where they can play, socialise and enjoy being outdoors.
	MWA GROUPWORK
	Manchester Women’s Aid offers groupwork support for survivors of domestic abuse, providing a safe and supportive environment where individuals can better understand, and heal from, their experiences alongside other survivors. We run a variety of group programmes focusing on emotional wellbeing, building confidence, understanding healthy relationships, and exploring the impact of domestic abuse on children.
	I no longer feel shame or guilt and understand what happened to me is not my fault. These courses have changed my life and given me the tools I needed to process things. I now have so much more understanding of domestic abuse and have the mental clarity to process things.” - Survivor who attended our Recovery Toolkit groupwork
	I'm more confident in myself, I feel more beautiful as a woman. I think I can't do stuff, before I had limitations, I limited myself, where as now I'm able to explore more. I didn't go out of the house, I wouldn't leave for like three weeks.” - Survivor who attended our Living Life to the Full groupwork


	116
	groupwork sessions held

	248
	individual attendances
	of survivors felt more confident about asking for help when they need it after groupwork support
	I understand my emotions and feelings better and I’ve made some really good friends.” - Survivor who attended our Living Life to the Full groupwork

	of survivors felt better able to recognise abusive behaviour after groupwork support

	COMMUNITIES
	Manchester Women’s Aid has a long-standing history of supporting people in the community who are experiencing domestic abuse, dating back to the 1970s.
	The primary focus of all our community services is to provide support with safety planning, finances, housing, and emotional and practical needs. This support is designed to reduce risk and improve the safety of survivors.
	Our team uses a trauma-informed approach to help each survivor’s recovery and healing, ensuring they receive tailored support that meets their individual needs.
	CONNECT
	Connect work alongside Greater Manchester Police, Early Help and Children’s Social Care teams across Manchester in the North, Central and South hubs, enabling a multi-agency response to those experiencing domestic abuse. In 2025/26, Connect received a total of 985 referrals.
	Staff work on a 1:1 basis with individuals and facilitate groupwork sessions such as the Freedom Programme, Recovery Toolkit, and Living Life to the Full, all of which help survivors better understand and heal from their experiences.
	Thank you so much for all your support [...] You have made my life better”. - Survivor
	In December, the Connect team attended ‘Inspire & Archway’, an event hosted by Network Rail, to raise awareness and promote our support services. We are incredibly grateful to Network Rail for both the invitation and their continued support.
	of survivors felt better able to recognise abusive behaviour after Connect support
	of survivors felt clear that the abuse was not their fault after Connect support


	NIGHTINGALE
	In July, we launched our new Nightingale service in partnership with We Are Survivors. Our Nightingale service offers both groupwork and 1:1 trauma-informed wellbeing sessions, specifically designed to support the adult relatives and loved ones of those affected by sexual assault.
	I found it really beneficial meeting other women who were in the same boat.” - Nightingale Service User
	In September, the Nightingale team attended the Freshers Fair at Salford University to welcome students to the city and raise awareness of healthy relationships.


	INDEPENDENT DOMESTIC VIOLENCE ADVISORS
	Independent Domestic Violence Advisors (IDVAs) respond to cases open in our community teams that have escalated to high risk and are considered most at risk from harm or homicide. In 2025/26, 93 survivors were supported by our team of IDVAs, with a further 51 survivors supported with IDVA oversight.
	of survivors felt clear that the abuse was not their fault after IDVA support
	of survivors felt more confident about asking for help when they need it after IDVA support
	As specialist staff, our IDVAs support individuals and families in reducing risk and improving safety by working closely with a network of organisations across Manchester. This includes advocating for clients at MARAC (Multi Agency Risk Assessment Conference) meetings. Our Independent Sexual Violence Advisor (ISVA) also provides specialist support to individuals who have experienced sexual violence.
	If I had never walked into MWA, I would never have met you and accessed the support I needed. I would have just stayed quiet, issues might have repeated themselves and I would never have stood up for myself [...] You reassured me that my feelings are normal and that it is okay to set boundaries and how to stick by them. I feel like I am finally breaking the cycle of something.” - Survivor


	AMELIA’S STORY
	*Name changed to protect survivor’s identity

	HEALTH
	At Manchester Women’s Aid, we have four health projects, working in partnership with healthcare experts across Greater Manchester to better identify and improve outcomes for patients experiencing domestic abuse.
	IRIS IN MANCHESTER
	IRIS (Identification & Referral to Improve Safety) in Manchester is a training, referral, and advocacy model which accepts referrals from GP practices. It recognises the importance of improving the healthcare response to domestic abuse through health and specialist services by collaborating and working with GP practices across Greater Manchester.
	Our Advocate Educators and Clinical Leads provide training to clinical and reception staff in each GP practice. We improve healthcare staff’s knowledge of domestic abuse, their approach to speaking with survivors and advise how to refer to appropriate services.
	GP practices   supported by IRIS Manchester


	727
	GP staff attended IRIS training
	Thank you, because of these sessions my knowledge is definitely there now, I feel ready for when I may need to put it into practice.” - Feedback from a clinician who attended IRIS training
	Our Advocate Educators also provide specialist domestic abuse support to patients who are referred to the service. In 2025/26, IRIS in Manchester received 1212 referrals.
	of survivors felt better able to recognise abusive behaviour after IRIS support
	of survivors felt clear that the abuse was not their fault after IRIS support


	ADViSE
	The ADViSE (Assessing for Domestic Violence in Sexual Health Environments) programme was launched in October 2021 and supports sexual health clinicians to identify and respond to people affected by sexual and domestic abuse.
	ADViSE provides clinicians with a simple referral pathway to specialist services for any patient making a disclosure of abuse. At Manchester Women’s Aid we have a team of Advocate Educators (AEs) who provide clinicians with knowledge and understanding around domestic and sexual violence and abuse. This is achieved via training sessions and an ongoing consultancy service to offer
	any advice and guidance. Our AEs have built great relationships with the clinicians providing support via email, telephone and at the drop-ins within the clinics across The Northern Sexual Health Service.
	Our ADViSE Advocate Educators also provide one-to-one tailored support to patients referred from sexual health clinics. In 2025/26, ADViSE supported 132 survivors.
	ADViSE is a partnership programme with Trafford Domestic Abuse Service (TDAS), Stockport Without Abuse (SWA) and Jigsaw Homes.

	95%
	OF SURVIVORS FELT BETTER ABLE TO RECOGNISE ABUSIVE BEHAVIOUR AFTER ADViSE SUPPORT

	96%
	OF SURVIVORS FELT MORE CONFIDENT ABOUT ASKING FOR HELP WHEN THEY NEED IT AFTER ADViSE SUPPORT

	100%
	OF SURVIVORS KNEW MORE ABOUT WHERE TO GO FOR SUPPORT IN THE FUTURE AFTER ADViSE SUPPORT
	Thank you so much you have been helpful and I felt like [I was] listened to and found the support really helpful.” - Survivor

	MiDASS
	The MiDASS (Midwifery and Domestic Abuse Support Service) project has two strands, both focused on the identification of domestic violence and abuse during pregnancy.
	MiDASS offers domestic abuse training and a referral pathway for maternity staff as well as holistic support for pregnant women, both during pregnancy and up to 28 days postpartum. In 2025/26, MiDASS supported 252 survivors.
	SafeLives* report that around 30% of domestic abuse begins during pregnancy, while 40-60% of women experiencing domestic abuse are abused during pregnancy. Domestic abuse during pregnancy puts the woman and the unborn baby in danger. It increases the risk of miscarriage, infection, and premature birth.


	308
	healthcare professionals attended MiDASS training in 2025/26

	93%
	I would not have been able to get through the situation without support from MiDASS." - Survivor
	of survivors felt clear that the abuse was not their fault after MiDASS support
	of survivors understood more about the impact of abuse on their child(ren) after MiDASS support
	*SafeLives, IDVAs in Maternity Units



	PERSPECTIVE OF A MATERNITY IDVA
	My role working as an Independent Domestic Violence Advocate (IDVA) in the Midwifery Domestic Abuse Support Service (MiDASS) allows me to offer holistic, trauma-informed support to women experiencing domestic abuse during pregnancy and the postpartum period.
	It is a well-known fact in the VAWG sector that much of domestic abuse starts in pregnancy. Studies suggest that 20-30% of women will experience physical violence during pregnancy, while 20% will experience sexual violence. For women who are experiencing abuse before conception, it is likely that this behaviour will escalate during pregnancy. Domestic abuse can have a profound impact on mothers and babies and is associated with risks including low birth weight, premature birth, miscarriage, developmental delays and difficulties with bonding and attachment. Pregnancy can also make leaving an abusive situation more complicated. It is often a time of heightened vulnerability, emotional strain, and economic dependence, all of which can create additional barriers to seeking safety and support.
	My work as an IDVA in the MiDASS team allows me to offer support to these women who are navigating some of the most complex circumstances, and no two days are ever the same. I spend most of the week at a busy maternity hospital, working alongside midwives who specialise in safeguarding. Being based at the hospital allows me to meet women at short notice, often after they have
	attended a scan or a routine antenatal appointment and disclosed concerns to a midwife. I can meet with them then and there, discuss their situation and explore what support we might be able to offer.
	The experiences of the women I speak to vary greatly, and the support I offer must reflect this. Often, I meet women in crisis. They might have fled an abusive relationship, and I need to help them to access safe accommodation or a women’s refuge that same day. For others, leaving is not something that they feel ready to consider. In these cases, I might inform them of their rights and options and offer one-to-one sessions to raise their awareness of abuse and its impacts both on them and their unborn baby, supporting them to make an informed and empowered decision about what they want to do next.
	I support women around a range of issues, from immigration to housing, to navigating the criminal justice system and applying for protective orders. Much of my time is spent liaising and collaborating with other agencies and advocating for survivors in multi-agency environments.
	A common thread throughout this role is maintaining a survivor-centred approach. Domestic abuse is inherently disempowering for survivors, stripping them of their power and sense of control. A key part of my role is to help restore their autonomy, providing women with choices, never rushing or pressuring them to make decisions and
	There are certainly days that feel demoralising and times when I leave work questioning the impact that I’m making. It can feel like you’re tirelessly advocating and trying to bring attention to an issue that is so often side-lined.
	working at a pace that feels right for them.
	Alongside my casework, I provide training to midwives on how to recognise domestic abuse amongst their patients, respond in a trauma-informed way and refer on for the appropriate support. Around 80% of women experiencing abuse will seek help from health services, making it vital that health professionals feel confident in receiving these disclosures and know how to respond. Our team delivers regular training, to both new and experienced midwives, alongside bespoke sessions and small group workshops for midwives across differing specialities. Through this, I am able to raise awareness of VAWG while influencing meaningful shifts in organisational attitudes and responses, all which shapes the experiences of survivors when seeking help.
	Despite challenging times, there are amazing moments that stay with you. When a woman moves to safety and tells you that they can finally breathe again. The ‘you might not remember me but…’ texts months down the line sharing positive news. Getting sent a picture of a newborn baby who will grow up in a place of safety.

	It’s in those moments that the hard work feels worth it, and I’m reminded of why this role matters.
	HOMELESSNESS
	REACH
	Our Reach service provides outreach, advice and 1:1 support to individuals and families who have homeless statutory duty with Manchester City Council as a result of domestic abuse. Reach support includes risk assessment, safety planning, initial assessment and a full holistic, person-centred support package to meet people’s practical, emotional, and safety needs.



	569
	total referrals

	349
	survivors supported
	drop-ins

	565
	drop-in attendances
	I really appreciate the support I've had from Reach. I still have some 'bad days' but I can now accept this is understandable after the abuse I've experienced. I do feel much better in myself generally and feel like things are falling into place. I appreciate the support from Reach as it has given me valuable direction which has supported me to get back on my feet.” - Survivor
	of survivors felt better able to recognise abusive behaviour after Reach support
	of survivors felt more confident about asking for help when they need it after Reach support
	In September, we took part in the Manchester Women’s Rough Sleepers Census 2025. As women’s homelessness is often hidden from official statistics, the census aims to build a more accurate picture of women’s experiences. The data collected will be used to improve understanding of women’s homelessness and advocate for better support services for women.


	REACH IN THE COMMUNITY
	This year, we launched our new Reach in the Community project, expanding on our existing Reach drop-in service to include informal support for those whose needs and risks have reduced, the delivery of groupwork on a wider scale, tailored support for male survivors and provision for women who have experienced child removal. Reach in the Community is funded by The National Lottery Reaching Communities Fund.
	We now provide two weekly drop-ins at the Welcome Centre in Cheetham Hill and Mustard Tree in Ancoats, where attendees can enjoy a hot meal, take part in a scheduled wellbeing activity and socialise with others. We also partner with local agencies to deliver workshops designed to help our service users develop new skills, gain experience and build confidence.
	The Reach in the Community team also support the delivery of our Cost of Living Cooking sessions for those living in temporary accommodation and the wider community.
	I enjoy coming to the drop-in, the food is great, and I enjoy spending time and chatting with everyone.” - Survivor
	In December, we held a festive drop-in where we enjoyed an afternoon filled with Christmas-themed activities, including “Pin the Nose on Rudolph”, a Christmas dinner and festive manicures, kindly provided by the lovely Hibah.
	To celebrate International Women’s Day, we organised a flower arranging activity. The women loved crafting their own floral arrangements and proudly took their creations home or gifted them to the special women in their lives.
	In March, we had a wonderful time celebrating Eid al-Fitr at our Reach drop-in. We came together to enjoy playing games, getting creative with henna and sharing a delicious meal.

	REFRAME
	In April 2025, we launched our new REFRAME service, funded by the GMCA. REFRAME supports women experiencing multiple child removal due to multiple disadvantages. Our REFRAME Specialist Adult Intervention Worker works with REFRAME clients for a year building trust and making lasting change. In 2025/26, REFRAME supported 15 women.
	100%
	OF WOMEN FELT MORE HOPEFUL AFTER REFRAME SUPPORT

	100%
	In October, the REFRAME team attended the 'Keep me safe, help me thrive' conference hosted by Manchester Safeguarding Partnership. The conference was focused on supporting children's recovery from developmental traumas, reflecting on shaping interventions to help them thrive.
	OF WOMEN FELT MORE CONNECTED TO OTHERS AFTER REFRAME SUPPORT

	100%
	OF WOMEN FELT MORE ABLE TO ENGAGE WITH SUPPORT SERVICES AFTER REFRAME SUPPORT
	Since being referred to REFRAME and working with them it has helped me massively with all their support and meeting other mums that are going through a similar situation and just remembering that I am a mum still no matter what.” - REFRAME Service User
	We also launched our Still a Mum Group, providing peer support and creative wellbeing activities for mums who have experienced child removal. The group has since expanded to include a monthly lived experience focus group which will work to improve services for mums experiencing child removal.



	JOANNE’S STORY
	*Name changed to protect survivor’s identity

	BECOMING RESPECTFUL
	We have continued to deliver our Becoming Respectful programme - a groupwork programme designed for men who are using harmful and abusive behaviours within relationships at a medium to low level risk.
	Becoming Respectful uses a variety of approaches including Cognitive Behavioural Therapy and The Good Lives Model in order to help men make positive changes. The groupwork involves up to 10 men for around 16 weeks.
	SUPPORTING THE WHOLE FAMILY
	We manage referrals and make initial contact with men who are referred to the programme and ensure that referrals are made to support the partner and children.
	A specialist children’s worker supports the children, and a domestic abuse worker supports the woman providing safety planning, risk management and referrals to other services.
	A treatment manager oversees the facilitators providing guidance and support so that the programme is delivered effectively.
	I’ve enjoyed this group even though its been challenging. I’ve changed some of my behaviour, using a different way of speaking to my kids and social workers.“ - Becoming Respectful Groupwork Attendee

	OUR OUTCOMES ARE:
	Increased awareness of a healthy relationship and a healthy environment for children.
	Recognising the difference between an abusive and a non-abusive relationship including respectful/disrespectful communication.
	Understanding the link between thoughts, feelings and behaviours in abuse.
	Understanding how they can change their behaviour and make different choices.


	VOLUNTEERING
	"I really want to say a massive thank you for all your support and endless dedication, this has been an excellent builder of confidence and morale for me which cannot be understated." - Museum Volunteer

	VOLUNTEERING
	Our volunteers are at the heart of everything we do. Whether supporting museum visitors, assisting with group activities, helping at events or contributing professional expertise, our volunteers bring energy, compassion and commitment to every part of our organisation. They enhance both the museum visitor experience and the support we provide at Manchester Women’s Aid. Quite simply, we could not do what we do without them.
	of our volunteers have lived experience of domestic abuse
	of our volunteers are bilingual
	1 in 3 volunteers have volunteered with us for over two years
	In 2025/26, our volunteers contributed 2,241 hours. We are incredibly grateful for their hard work, and for the difference they make every day to the people and communities we support.

	MEET OUR VOLUNTEER: MARIA
	Being a part of the team at the Pankhurst Centre has been absolutely wonderful, I’ve gained so much in terms of confidence and skills. The staff members are so warm, supportive, creative and passionate. My fellow volunteers are also very warm, supportive and creative and they get really involved. They are just as passionate and knowledgeable about the national history of the suffragette movement, international stories or reports about the movement (and wider or general history). I volunteer during Wednesday afternoon drop-ins, making service users feel welcome and comfortable is an important part of the experience for me. Service users have the opportunity to speak to professionals
	about legal issues, financial and housing support and much more. There is also an activity session that is organised beforehand. Volunteers work with staff members to make sure that drop-ins are a time of fun, support and care. When I see everyone chatting, smiling and laughing during the activity sessions and lunch-time it makes me very happy.
	I truly appreciate the people and the place, and if I could sum it up in one word I would say: Community.


	CORPORATE VOLUNTEERS
	Throughout the year, volunteers from various local businesses gave their time to support our women’s drop-in.
	In January, we were delighted to welcome five members of the Lineage team, who supported our drop-in and generously donated food for our women and their children to enjoy.
	Thank you so much for having me and my colleagues volunteer with you yesterday. We all really enjoyed the experience and appreciated how welcoming and organised everything was [...] I think we all came away feeling genuinely moved after speaking with some of the women and hearing about their experiences and time with the charity.” - Feedback from Lineage Volunteer
	In March, we were joined by fantastic volunteers from Freshfields, who supported our International Women’s Day drop-in by hosting a sober pub quiz and karaoke.

	VOLUNTEER COUNSELLING SERVICE
	Volunteer counsellors provide essential wellbeing support to Manchester Women’s Aid clients. Our volunteer counsellors are all qualified counsellors, or counselling trainees completing their placement hours. In 2025/26, our volunteer counsellors supported 65 survivors.
	Counselling sessions have helped me express how I’m feeling. I feel like I’ve had someone to talk to which has been helpful and supported me in processing how I’m feeling. I feel I’ve been able to slowly trust someone again.” - Survivor

	WOMEN AND GIRLS’ EQUALITY PANEL
	The Women and Girls’ Equality Panel was established in December 2020 to address gender inequality in Greater Manchester. The role of the panel is to advise, support and challenge political and system leaders, namely the Greater Manchester Combined Authority (GMCA), to tackle prejudice and discrimination against women and girls.
	KEY ACHIEVEMENTS IN 2025/26:
	In November, we met with the Mayor of Greater Manchester Andy Burnham to reaffirm our desire for better integration into GMCA’s decision-making. Following discussion with the Mayor, the panel secured a commitment to work with the Good Employment Charter on developing a Code of Practice to improve conditions for women in the workplace.
	We have been advocating for Live Well Centres to deliver health and wellbeing initiatives and support to women and girls in a safe, trauma-informed, and accessible way. In 2025/26, our panel members influenced the service design process through participation in an engagement session carried out by Publica to discuss ‘inclusion by design’ in Live Well.
	To mark International Women’s Month in March, we partnered with the GM Race Equality Panel to host ‘Women Shaping Equality Across Greater Manchester’, an online event bringing together over 40 women, allies, community leaders and equality advocates from across Greater Manchester.
	To find out more about the panel’s work, please go to the GMCA Panel website.


	WORKING TOGETHER GROUP
	Throughout the year, our service user led Working Together Group meets regularly to provide feedback to our trustees and staff. These meetings allow us to discuss key areas where we can advocate for change with the agencies we collaborate with. The group’s priority areas include housing, health and wellbeing, work and skills, and justice.
	In November, we held our annual Working Together Conference at the Muslim Heritage Centre. We invited staff, service users, volunteers, and trustees to come together and engage in meaningful conversations around the four priority areas identified by the Working Together Group.
	Recognising that real change can only happen if we have the support of external organisations, we invited a range of partners to join us, listen, and contribute to the discussions. This year, we were joined by representatives from the GMCA, GM Immigration Aid Unit, GM Police, Manchester City Council and Nacro.
	Thank you for the opportunity to hear about all the valuable resources that MWA offer, to hear the powerful journeys the women have made and how we can hopefully continue to push more with services to help support women.” - Feedback from a partner who attended our Working Together Conference 2026
	For many of our service users, the Working Together Conference is a valuable opportunity to share their hopes for collaborative working which protects survivors, improves outcomes and drives lasting change.

	PANKHURST MUSEUM
	"Wonderful exhibition and so pleased this important piece of history has been preserved!” - Museum Visitor

	HOP-TU-NAA
	To celebrate Hop-tu-Naa, we organised a range of activities at the Pankhurst Museum, including an apple bobbing museum trail and turnip lantern carving. Visitors could also discover more about Emmeline Pankhurst’s Manx heritage and her mother, Sophia Goulden.
	Our Hop-tu-Naa activities in October were featured in multiple news outlets on the Isle of Man, including the BBC.

	LUNCHTIME TALKS
	This year, we held five lunchtime talks at the Pankhurst Museum, exploring a range of topics connected to the history of the suffragettes. These included Self-Determination: Suffragettes and Home Rule for Ireland and India, The History of MRI & 62 Nelson Street and Ugly Women: How Unattractiveness was Used Against the Suffragettes.
	In November, we also collaborated with Manchester Jewish Museum for an evening talk on Jewish women and women’s rights. Our museum team shared the remarkable stories of Jewish suffragettes, followed by a panel discussion about Jewish women’s role in the suffrage movement and their continuing influence on modern feminism.
	RIGHTS NOT CHARITY
	In September, we ran a free, one-off event in partnership with Heritage Open Days exploring the history of disability activism and its intersection with suffrage campaigning.
	Following the event, we were invited to contribute a piece for the Heritage Open Days website for Disability History Month.
	Read the article: Disabled Suffragettes, written by Poppy Beswick


	VISIT OUR MUSEUM
	Our Pankhurst Museum, tearoom and shop are open every Thursday and Sunday from 11am to 4pm (last entry is 3pm). People can also visit the garden throughout the week, when the garden gates are open. We love offering a beautiful green space for people to enjoy.
	Please visit our website for more information about booking tickets and planning your visit.
	LEARN MORE ABOUT THE SUFFRAGETTES
	Are you a teacher, college tutor or lecturer? Want to inspire everyone to learn and feel enthused by our radical Mancunian history? Come and pay us a visit!
	Please visit our website or email hello@pankhursttrust.org for more information about school and college visits.


	GET INVOLVED AND MAKE A DIFFERENCE
	CORPORATE GIVING AND PARTNERSHIPS
	We are a unique storytelling museum and pride ourselves in keeping the legacy of The Pankhursts alive!
	Why not join us in our mission? We are a charity and do not currently receive local government funding, so rely upon charitable giving, tickets sales and reserves.
	There are so many ways you could help us!
	Please visit our website or email fundraising@pankhursttrust.org for more information.



	GET INVOLVED
	Our work at Manchester Women’s Aid would not be possible without the generosity of our donors, the valued time of our volunteers, and the expertise of our partners.
	If you would like to donate, either monetary or in-kind, please visit our website or email fundraising@pankhursttrust.org
	If you would like to volunteer with us, either as an individual or as part of an organisation, please email volunteers@pankhursttrust.org
	If you work in the VAWG sector, housing, health, local government, policing or another public or statutory service, and would like to attend our next Working Together Conference, please email info@manchesterwomensaid.org

	FUNDRAISING, YOUR WAY!
	We want you to feel like your fundraising is just that - yours. Whether it’s a pub quiz, a sponsored challenge event, or a company bake sale, we love it!
	WHY CHOOSE US?
	We have been making a significant difference to the lives of adults and children across Greater Manchester for over 50 years - providing safe accommodation, advocacy, wellbeing support, legal advice, financial support, and so much more! We are prominent in the community through our weekly drop-ins where women can come together to enjoy lunch, peer support and a range of wellbeing activities. In the current climate, our services remain a vital source of support for survivors of domestic abuse. No matter how big or small, every fundraising contribution makes a real difference to us and the work we do.
	Please visit our website or email fundraising@pankhursttrust.org for more information.
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